SILICON

VALLEY Medical Rate Assistance Program
POWER.
City of Santa Clara
1500 Warburton Avenue

Santa Clara, CA 95050

PLEASE KEEP THIS INFORMATION SHEET

(408) 615-2300, Municipal Services Division
Monday - Friday, 8:00 a.m. - 5:00 p.m.
1-800-735-2922 CA Relay Service for the Deaf/Hearing Impaired

PROVIDE ALL REQUESTED INFORMATION SO THERE WILL BE NO DELAY IN
PROCESSING YOUR APPLICATION.

YOU MAY BE ELIGIBLE FOR THE CITY OF SANTA CLARA’S MEDICAL RATE ASSISTANCE
PROGRAM (MRAP), IF:

¢ You are a City of Santa Clara residential customer and pay your electric bill directly to the
City of Santa Clara and,

¢ You have a medical condition that requires a high usage electric device prescribed by a
physician, or

¢ You have a disability condition that requires a high usage electric device prescribed by a
physician, and

¢ You have submitted a completed Physician’s Certification Form. This must be recertified
every two years.

e Applicants who qualify for both the Low Income and Medical Rate Assistance programs may
only be enrolled in one program.

e The discount will be 25% from the electric portion of your utility bill. All other services will be
billed at the regular rates.

Please note: The City of Santa Clara does not discriminate in the provision of services on the basis of
race, color, creed, national origin, gender, sexual orientation, age, disability, religion, ethnic
background, or marital status.
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